MATSUJYU guest house
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MATSUJYU guest house

HOUSE RULE
Check-in 16:00-22:00
Check-out 11:00
Luggage storage before check-in 12:00-

Check-in
Because we are a licensed accommodation business, it is necessary for us to get a copy of your passport
and have you fill out a short term lease contract at check-in.
This is a legal requirement and has the purpose of preventing infectious diseases and terrorism.
There is a storage obligation for three years, after that, it is discarded considering privacy.
If you do not agree, we are sorry, but you can’t stay.

Thank you for your understanding and cooperation on a safe stay.

Check-out
Please contact us the day before if you want to keep luggage after check-out or if you wish to check-out late.
Please let us know as soon as possible if you need help with unloading your luggage to the first floor.
Please do not bring up any equipment and return it to its original location

Please let me know if there is a big unnecessary item (Suitcase etc). Disposal fee will be charged

Please cooperate with the following. Very helpful.
Please return Pocket wi-fi to its original location.
Turn off the power of air conditioner, TV, lighting etc.
Please put unused items in the garbage box. -
If you do not enter the garbage box, please put it in the garbage bag.
(A new garbage bag is placed next to the microwave oven.)
Please collect used towels in a washing basket.

Wash the used dish with detergent and let it dry before returning it to its original location

Emergency contact

Case Contact phone number

Emergency Facility Officer Yasuhiro Azuma 06-6281-5777

Fire and rescue Fire Station 119

Incidents and accident | Police 110

Present address T 556-0002
Matsu-jyu Bldg ,1-17-14, Ebisu-higashi, Naniwa-ku, Osaka City,
Osaka, Japan




MATSUJYU guest house

HOUSE RULE

Please take off your shoes in the room.

Noise prohibited Please be quiet after 22:00.

Please do not trouble other guests with footsteps and other sounds at night.
Smoking is prohibited in the room. Please smoke a cigarette on the veranda.

Self-storage of valuables Please keep your valuables by yourself. Even if lost or stolen occurs, we can
not assume responsibility in this facility.

Non-reserved guests' stay not allowed If non-reserved guests stay in the room after 22 o'clock, we

will charge the accommodation fee.

The additional accommodation fee is 1person 3000 yen/1day

Pets not allowed Do not bring pets in the building.

About the garbage If you want to dispose of garbage, please put it in a place that does not block the
passage of outside the room entrance. In addition, we will charge you for large disused articles (suitcases
etc.) that will require disposal costs separately at a later date.

Power saving. When you go out and check out please cooperate with power saving by turning off the air

conditioner etc.

Do not eat or drink on the bed.

Lost key. If the key is lost, the key exchange fee will be charged.

About cleaning. There is no cleaning / linen kind exchange service during your stay. Please clean and

wash yourself.

About Kids Please do not let the children go to the veranda. Please be careful that children do not do

dangerous things.

About facility equipment

Please do not use bed / bed linen more than the reservation number of guests.

Consumables / facility equipment put in the room please use at the time of staying

Please see how to use home appliances.

Pocket wi-fi can be brought out to the outdoors, but please be careful not to lose it.

(We will charge 50,000 yen for damage, contamination, loss.)

Towels are put in a dressing room. If you have lots of lodging days please wash and use.

Please return the facility equipment to the original place after using it.

Please do not bring back the equipment of this facility. In the case of bring back, damaging, stain, lost, we

will charge the equivalent amount.
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